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Date 

  
Call Volume 

  
Apprehension Rate 

  
Average 

Wait Time 
  

January 1  
to  

March 31 

  
113 

  
  

4% 
  

1hr 50 min 
  

  
April 1  

to  
June 30 

  

 
83 

 
19% 

1hr 30 min 
(4 calls that 
exceeded 3 

hrs wait time) 
July 1 

to 
September 30  

 
96 

 
28% 

1.15hrs- 
longest was 

7hrs  

  
October 1 

to 
December 31 

 
76  

  
13% 

1hr 4min -
longest was 
3h 16 min 

  
2024 

Total / Average 
  

364  
  

 16% 
1h 21 min – 

longest was 7 
hr  

 


